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http://www.melbournecatholic.org/
mailto:ambrosepayne@delasalle.org.au
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https://forms.office.com/Pages/ResponsePage.aspx?id=iv753hS52ESaD6p_IDJYLxWuwgytK-hHtqHSSSozYQNURVk3MlA2UktXQUkwWThFUUE1VEo1RERTOC4u
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https://prov.vic.gov.au/recordkeeping-government/standards-framework
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http://www.macs.vic.edu.au/Contact-Us/Complaints.aspx
http://www.macs.vic.edu.au/Contact-Us/Complaints.aspx


Complaint received 

Not Resolved 

Student Learning Escalation Levels Student Wellbeing Escalation Levels 

• Subject Teacher 
• LATL 
• DLD 
• Assistant Principal: Learning and Teaching 
• Principal 
• MACS (if unresolved) 

• Class / House Mentor 
• Year Level / House Coordinator 
• Year 9 HOC / DOS 
• Assistant Principal: Students 
• Principal 
• MACS (if unresolved) 

Appointment made with staff member (in person or phone) 
Staff member completes Initial Point of Contact form 

Staff member investigates 

Meeting occurs 

No Further Action 

Resolved 

Staff Member escalates as per above 
levels 

Appointment made with appropriate staff 
member 

Complainant offered option to formalise 

Complaint to be logged via MS Form (link) 

Outcome letter/email to 
Complainant to be sent 

Resolved Not Resolved 

Staff member escalates 

Appointment made with 
member of Exec 

Not Resolved 

Appointment made with 
Principal 

Not Resolved 

Principal raises complaint with 
MACS 

If complaint formalised, Acknowledgement letter/
email to Complainant to be sent by DOS/HOC 

following approval from member of Exec 

No Further Action 

STAFF Complaints 
• Executive Deputy Principal  
• Principal 
• MACS (if unresolved) 

Decision communicated 
to complainant including 
an invitation to escalate 

(template letter sent) 


